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1 Background : 
 

The appellant vide DRTI application dated 8.8.2017 has sought information on total  04 

points respectively. Aggrieved by non-receipt of information from the Competent 

Authority, he filed this appeal. 

  

2 Proceedings 

The appellant is present.  Sh. Kishan Swaroop, Admn. Officer, Shahdra North Zone, 

EDMC is present on behalf of the department. The representative of the department 

has furnished a reply dated. 2.1.2019 vide which point-wise information has been 

provided to the appellant.  

The reply  has been perused. The appellant states that he is not satisfied with the 

information provided in respect of query no. 01. He states that it is in his knowledge 

that licenses for farmhouses, motels etc. are issued by the General Licensing Branch. 

However the departmental representative strongly refutes the same and states that 

such licenses are issued by the Health Department. He has further agreed to provide 

copy of guidelines relating to the functioning of the General Licensing Branch. 

 

It appears that the department has provided satisfactory information to the queries of 

the appellant. However, if there is any documentary proof available with the appellant 

that such licenses have been issued by the General Branch, then a copy of the same 

may be provided to the Dy. Commissioner, Shahdra North Zone, EDMC under 

intimation to this Commission.  

Further, the Competent Authority viz. Dy. Commissioner Shahdra North Zone is 

directed to provide a copy of the guidelines relating to functioning of the General 

Branch, to the appellant as discussed in the hearing today. 

 



3 Decision 

 

 Since satisfactory information has been provided to the appellant by the Competent 

Authority viz. Dy. Commissioner, Shahdra North Zone, EDMC, no further action is 

required to be taken by the department, except in respect of query no. 1 as discussed 

above. 

 

The matter is accordingly disposed of at the Commission’s end. 

 

 

 (ASHOK KUMAR) 

Chairman, 

Public Grievances Commission 

Copy to:-    

1 Sh. Sanjeev Kumar,  Deputy Commissioner, Shahdara North Zone, East DMC, 
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2 Sh. A.K. Singh , Asstt. Commissioner, Nodal Officer, Shahdara North Zone, 

 East DMC, Keshav Chowk, near Shyam Lal College, Shahdara, Delhi-110 032 

3 Sh. S.C.Yogi 

 

 


